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Impact

Our Approach

Objectives

A big Middle-east retail chain improved frequency of top spenders at store 

category level 1

• Understand the customer’s store preference and their 
revisit behavior   

• Design campaigns to increase the revisit of high spenders 

• Top 20% customers at XX Mall contribute 70% of the 

campaign revenue

• Campaigns can be designed for store categories that 

have low revisit percentage

• Identify top 20% customer with highest spend contribution 

• Calculate the average spend and revisit percentage at 
store level 

Top 20% spenders contribute 70% of the campaign revenue

Campaigns can be designed for store categories that have low 

revisit percentage
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